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Delivering “air as a service” to a global customer base
Air compressors built by Kaeser Kompressoren SE are in constant use, many in some of 
the world’s most demanding manufacturing environments. Proactive field support helps 
ensure customer satisfaction, but truck rolls are expensive. Gathering sensor data 
remotely from the Internet of Things (IoT) might work to minimize on-site visits, but only if 
that data could be processed and combined with customer data from existing business 
systems. If it could interact efficiently with all this data, Kaeser could seize new opportunities 
to meet customer needs for products, services, and responsiveness around the world.

How Does a Global Manufacturer 
Evolve to Compete in a Service-
Oriented World?
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“We use SAP Data Hub to combine sensor data from all over the world with customer, 
product, and manufacturing data. It delivers insights and levels of responsiveness that are 
entirely new. We are entering a new era of innovation and can act as an intelligent 
enterprise to provide real value to our customers.”
Falko Lameter, Chief Information Officer, Kaeser Kompressoren SE

By orchestrating data end to end from internal systems and from the Internet of Things (IoT), the 
SAP® Data Hub and SAP Analytics Cloud solutions are helping Kaeser Kompressoren SE to: 
• Respond to customer needs with an air-as-a-service offering
• Work with a single, automated system to manage a customer-focused supply chain
• Optimize data ingestion from remote data sources
• Reduce IoT data ingestion time from days to minutes
• Use machine learning to optimize on-premise equipment maintenance and lower costs
• Scale operations in response to new customer demands and new geographic opportunities
• Work with a single, global version of the truth

Kaeser Kompressoren is transforming its ability to build, service, 
and package offerings with customer needs in mind. 
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See the related story and video.
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https://www.sap.com/documents/2018/08/ead5f0e7-167d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/assetdetail/2017/12/589ccaba-e57c-0010-82c7-eda71af511fa.html


Kaeser Kompressoren SE relies on the SAP® Innovation Services portfolio to execute on 
its digital transformation program. The following SAP solutions and services help Kaeser 
to create a more-efficient, responsive, and customer-centric supply chain: 
• SAP Data Hub solution
• SAP Analytics Cloud solution
• SAP Asset Intelligence Network
• SAP Leonardo Machine Learning capabilities 
• SAP S/4HANA®

• SAP HANA® business data platform
• SAP Cloud Platform
• SAP Predictive Maintenance and Service solution
• SAP Innovation Services

Featured Solutions and Services

Picture Credit | Customer Name, City, State/Country. Used with permission.Picture Credit | Kaeser Kompressoren SE, Coburg, Germany. Used with permission.



© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 
mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

Follow us

Studio SAP | 61829enUS (19/03)

http://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

	How Does a Global Manufacturer Evolve to Compete in a Service-Oriented World?
	Kaeser Kompressoren is transforming its ability to build, service, and package offerings with customer needs in mind. 
	Featured Solutions and Services
	Slide Number 4

